






Agency Contact Number

Reachout of St. Lawrence County

Renewal House

Citizen Advocates

Citizen Advocates Behavioral Health Urgent Care

988 Crisis Hotline

(315) 265-2422

(315) 379-9845

(518) 483-3261

(315) 713-9090

988





Agency                Population         Location                Contact What do you need
when you call?

St. Lawrence
Health

Crouse
Hospital

Citizen
Advocates

Adults
Only

Adults
(with limited

services
for children)

Youth
&

Adults

Gouverneur
Massena

Syracuse

Ogdensburg
Malone

(315) 261-5969
(315) 842-3076

(315) 470-8304

(315) 713-9090
(518) 483-3261

Name of referral, date 
of birth, last use of 

substance (amount & 
type), phone number,
medical health info

Please indicate if pregnant

Nothing
(will assist with 

whatever you need)

Name, date of birth, 
address, phone number, 
social security number
*Only offers ancillary 

withdrawal management
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Claxton
Hepburn

Medical Center

Adults
Children

Adolescents
Ogdensburg (315) 393-3600

Accepts voluntary, 
involuntary and 

emergency adult 
admissions



Agency                Population         Location                Contact Services Provided 
and/or Connected With
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Peer Services
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Agency                Population         Location                Contact What do you need
when you call?

North Country
Freedom 
Homes

Grace
House

Transitional 
Living Services 

of Northern 
New York

Adult
Males

Women

Adults

Canton

Canton

Ogdensburg

(315) 379-0139

(315) 386-3904

(315) 393-4610

Assists with housing 
services - need to be 
referred by inpatient 

services, detox or other 
agencies and engaged 
in outpatient services

Assists with housing 
services - need to be 
referred by inpatient 

services, detox or other 
agencies and engaged 
in outpatient services

Assists with homeless 
housing services - requires 

referral with recent 
psychiatric evaluation


















