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Social Services Monthly Update – February 2023 

Child Protective Services

 

163

359

164

351

100
125
150
175
200
225
250
275
300
325
350
375
400
425

Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23

N
um

be
r

Month/Year

Referrals and Children 

Total Referrals

Total Children
Added

Average
Referrals

Average
Children

13
10%

74
54%

49
36%

Indicated, Unfounded, &  
Family Assessment Response (FAR)

Indicated

Unfounded

FAR

17
15%

80
68%

20
17%

Average Indicated, Unfounded, & 
Family Assessment Response (FAR)

Indicated

Unfounded

FAR

98%

87%

60%

65%

70%

75%

80%

85%

90%

95%

100%

115 106 133 118 100 120

1 1 1 1 3 2

Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Pe
rc

en
ta

ge

Total Saftey Checks Due
Safety Checks Not Completed

Month/Year

Safety Checks Completed on Time

SLC % Completed

NYS Median %

*Data Lagged By One Month Due to Reporting Timeline



2 
 

 

11

0

5

10

15

20

25

30

35

40

45

50

Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23

Ca
se

lo
ad

Month/Year

Average CPS Caseload

Average of Month

Yearly Average

*OCFS Recommend 
Caseload max of 15

334

163
136

56
17

0

50

100

150

200

250

300

350

400

Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23

Ca
se

s

Month/Year

Total Caseload
Total Cases

Added
Cases

Closed
Cases

Merged
Case

Secondary
County

-1.0

0.5

0.3
-1.2

-3.6

-1.5

0

2

4

6

8

10

12

14

16

18

20

3856 5478 6035 7255 2942 5710

Ca
se

s

Unit Supervisor Employee Number

Unit Average Cases Per Month 
Average: 9

4.0
2.5

1.8

3.8

6.6

1.5

0.0

2.0

4.0

6.0

8.0

10.0

12.0

14.0

16.0

18.0

20.0

3856 5478 6035 7255 2942 5710

Ca
se

s

Unit Supervisor Employee Number

Unit Average Cases Closed 4Total :



3 
 

Foster Care/Preventive Services 
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Child Support 
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Eligibility Programs
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